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Overview
In today's workplaces, the issue of discrimination and sexual/sexist harassment is
a significant concern that requires proactive measures to address effectively.
Discrimination and harassment not only undermine employee well-being but
also tarnish the organization's reputation and hinder productivity.

Let's begin by distinguishing between
discrimination and harassment, and further
explore the nuances between sexual and
sexist harassment. For the purposes of the
Free Public Spaces project, we will address
all realities encompassing discrimination and
harassment, including both sexual and sexist
aspects.



Discrimination vs. Harassment

Discrimination refers to the unfair
treatment or prejudice against
individuals based on certain
characteristics such as gender,
race, age, religion, or disability. It
can manifest in various forms,
including unequal opportunities,
biased decision-making, or
exclusion from certain activities
based on protected
characteristics.

Discrimination

Harassment involves unwelcome
conduct that violates an individual's
dignity or creates an intimidating,
hostile, or offensive environment. It
can take many forms, including
verbal abuse, offensive jokes,
gestures, or physical intimidation.
Harassment often targets individuals
based on their protected
characteristics and seeks to demean,
humiliate, or belittle them.

Harassment



Sexual vs. Sexist Harassment

Involves unwelcome sexual advances, requests
for sexual favors, or other verbal or physical
conduct of a sexual nature.
Can include explicit propositions, inappropriate
comments about appearance or body, or
unwanted physical contact.
Often creates a hostile or uncomfortable work
environment for the victim, leading to emotional
distress and decreased productivity.
Examples may include quid pro quo harassment,
where employment benefits are conditioned on
sexual favors, or hostile work environment
harassment based on sexual conduct or
comments.

Sexual Harassment

Targets individuals based on their gender,
perpetuating stereotypes or demeaning
attitudes toward women.
May involve derogatory remarks, sexist jokes,
or gender-based slurs.
Reinforces traditional gender roles and
undermines gender equality efforts in the
workplace.
Examples include comments about a
woman's competence based on gender
stereotypes, exclusion from decision-making
based on gender, or belittling remarks about
traditional gender roles.

Sexist Harassment



Public Spaces and Workplace
Public spaces serve as the backdrop for social interactions, facilitating collective activities and
fulfilling urban needs beyond individual interests. We understand public spaces as the setting
for social interaction that brings together material and tangible functions. It serves as the
physical support for activities aimed at satisfying collective urban needs that transcend the
limits of individual interests to become a common and collective space.

• The workplace, despite being a private
setting, mirrors many characteristics of
public spaces.

• It accommodates diverse individuals
interacting in shared spaces, fostering social
dynamics and collective activities.

• Employees from different backgrounds
converge in the workplace, making it a
microcosm of broader societal interactions.

• Discrimination and harassment in the
workplace resonate with broader societal
issues seen in public spaces.



Emotional Management Impact in Addressing 

Discrimination and Harassment

Emotional management significantly contributes to preventing discrimination and
harassment in the workplace. By fostering empathy, understanding, and respectful
interactions, emotional management creates an environment where discriminatory
behaviors are less likely to occur.

Leaders who effectively manage their emotions can address conflicts and grievances
sensitively, reducing the potential for situations to escalate into discriminatory acts.
Moreover, promoting open communication and empathy empowers employees to report
incidents of discrimination or harassment without fear of retaliation.

Organizations that prioritize emotional management empower
their employees to handle challenging situations with resilience
and integrity, thereby promoting a culture of equality and
fairness.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

1. Management Involvement: Leading by Example

Emotional Management Training for Leaders: 
Equip managers with emotional intelligence skills to:
• Recognize their own biases towards gender roles.
• Manage their emotions effectively to avoid creating a hostile work environment.
• Foster an environment where empathy and open communication are encouraged.
• Lead by example through respectful and inclusive behavior.

Championing a Zero-Tolerance Policy: 
Leaders must openly communicate a clear and firm stance against sexist and sexual harassment. 
This demonstrates their commitment to emotional intelligence principles like accountability and 
building trust.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

2. Confidential Reporting Channels:

Encouraging Open Communication: 
• Implement anonymous reporting systems where employees can report incidents of 

discrimination and harassment without fear of retaliation. 
• Ensure confidentiality and impartiality in handling reported cases to build trust in the reporting 

process.

Providing Supportive Resources:
• Offer counseling services and support networks for employees who have experienced 

discrimination or harassment, promoting their mental and emotional well-being.
• Provide guidance and assistance to victims in navigating the reporting process and accessing 

available resources.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

3. Implementation of Harassment Prevention Plans and Policies:

Developing Comprehensive Policies:
• Create clear and comprehensive harassment prevention policies that outline prohibited 

behaviors, reporting procedures, and consequences for violations.
• Ensure that policies are easily accessible to all employees and regularly reviewed and updated to 

reflect evolving legal standards and organizational needs.

Training and Education:
Provide mandatory training sessions for all employees to educate them about harassment 
prevention, including recognizing inappropriate behaviors, understanding reporting procedures, and 
fostering a culture of respect and inclusivity.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

4. Sexual Harassment Prevention Training:

Tailored Training Programs:
• Develop customized training programs that address the specific challenges and dynamics of 

sexual harassment in the workplace, incorporating emotional intelligence principles to enhance 
understanding and application of harassment prevention strategies.

• Offer interactive workshops and role-playing exercises to promote empathy, active listening, and 
respectful communication among employees.

Promoting Bystander Intervention:
Train employees to intervene and speak up when they witness or suspect instances of harassment, 
empowering them to be proactive bystanders in promoting a safe and respectful work environment 
through emotional intelligence techniques such as empathy and assertiveness.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

5. Equality and Awareness-Raising Initiatives:

Promoting Gender Equality:
• Implement initiatives aimed at promoting gender equality and diversity in the workplace, such as mentorship 

programs, leadership development opportunities, and pay equity audits, emphasizing emotional intelligence 
principles like fairness and inclusivity.

• Foster a culture of inclusivity and respect by celebrating diversity and challenging stereotypes and biases 
through emotional intelligence techniques such as empathy and understanding.

Raising Awareness:
• Conduct awareness campaigns and educational workshops on topics related to discrimination, 

harassment, and unconscious bias to increase understanding and empathy among employees, incorporating 
emotional intelligence strategies to promote dialogue and engagement on these important issues.

• Provide resources and support for employee-led affinity groups and diversity initiatives to promote dialogue 
and engagement on these important issues, fostering emotional intelligence skills such as empathy and 
communication.



Strategies for Detecting and Preventing Discrimination 

and Harassment through Emotional Management

6. Early Identification of Harassing Behavior:

Promoting Proactive Management:
• Train managers to recognize early warning signs of harassing behavior, such as inappropriate 

comments or gestures, and intervene promptly to address concerns.
• Encourage open communication between managers and employees to create a supportive 

environment where concerns can be raised and addressed proactively.

Implementing Feedback Mechanisms::
Establish feedback mechanisms, such as regular employee surveys or focus groups, to gather 
insights and feedback on workplace culture and identify areas for improvement in preventing 
discrimination and harassment, incorporating emotional intelligence techniques such as empathy 
and responsiveness.



Action Plan Definition

An action plan is a structured approach that outlines specific steps and measures to achieve predefined objectives or 
address identified issues within an organization. In the context of workplace strategies, an action plan serves as a 
roadmap for implementing targeted initiatives and interventions aimed at preventing discrimination and harassment.

Key Components

Clear Objectives

Detailed Strategies

Assigned Responsibilities

Timeline and Milestones

Resource Allocation

An action plan begins with clearly defined objectives, such as fostering a respectful and inclusive 
workplace culture, reducing instances of discrimination and harassment, and promoting gender 
equality.

It outlines detailed strategies and initiatives, such as training programs, policy development, and 
awareness campaigns, to address specific areas of concern identified through assessments or 
feedback mechanisms.

Action plans assign responsibilities to individuals or teams within the organization, clarifying who 
is accountable for implementing each strategy and ensuring accountability and ownership.

They include a timeline with specific milestones and deadlines for each action item, providing a 
framework for tracking progress and evaluating the effectiveness of implemented initiatives.

Action plans allocate resources, including budgetary allocations, staffing, and technological 
support, to support the implementation of strategies effectively.



Implications for Companies

Legal Compliance: By developing and implementing comprehensive action plans, companies 
can demonstrate their commitment to legal compliance with anti-discrimination and 
harassment laws and regulations, reducing the risk of legal liabilities and reputational damage.

Enhanced Workplace Culture: Action plans contribute to fostering a positive workplace 
culture characterized by respect, inclusivity, and fairness, leading to improved employee 
morale, satisfaction, and retention.

Risk Mitigation: They help mitigate the risks associated with discrimination and harassment, 
including potential financial losses, damage to brand reputation, and negative impact on 
employee productivity and well-being.

Competitive Advantage: Companies that prioritize diversity, inclusion, and equality through 
effective action plans gain a competitive advantage by attracting top talent, enhancing 
customer loyalty, and fostering innovation and creativity.



Company: Microsoft
Action Plan: Building a More Inclusive Workplace

In 2021, Microsoft faced allegations of sexual harassment and discrimination. Following these accusations, the company 
committed to creating a more inclusive and respectful workplace for all employees. As part of this commitment, Microsoft 
implemented a comprehensive action plan that included emotional intelligence training for managers and employees.

Key Strategies:

• Emotional Intelligence Training for Managers: Microsoft provided training to its managers on how to use emotional 
intelligence to recognize and address discrimination and harassment. The training focused on areas like self-awareness, 
emotional regulation, empathy, and relationship management skills.

• Confidential Reporting Channels: Microsoft established multiple confidential reporting channels for employees to report 
incidents of discrimination and harassment. These channels included a confidential hotline, an online portal, and the 
option to report to a designated manager or HR representative.

• Implementation of Harassment Prevention Plans and Policies: Microsoft revised and updated its harassment policies 
to incorporate emotional intelligence principles. The harassment prevention plans focused on creating an environment 
that fosters mutual respect and open communication.

Microsoft Action Plan
© Microsoft 2024



Key Strategies:

• Sexual Harassment Prevention Training: Microsoft integrated emotional intelligence modules into its existing training 
programs on sexual harassment prevention. The training addressed topics like bystander intervention, microaggressions, 
and unconscious bias.

• Equality and Awareness-Raising Initiatives: Microsoft launched awareness campaigns to promote gender equality and 
emotional intelligence in the workplace. These campaigns utilized various communication channels, such as posters, 
workshops, and the company intranet.

• Early Identification of Harassing Behavior: Microsoft trained managers in emotional intelligence techniques to 
recognize and address signs of discrimination and harassment. The training emphasized the importance of close 
observation, active listening, and effective communication.

Outcomes:

Microsoft's action plan has had a positive impact on the company's culture. Emotional intelligence training has helped 
managers create a more respectful and inclusive environment. Confidential reporting channels have made employees feel 
more comfortable reporting incidents of discrimination and harassment. Equality awareness initiatives have increased 
understanding and support for diversity and inclusion.

Microsoft Action Plan
© Microsoft 2024



Lessons Learned:

Microsoft's experience demonstrates that emotional intelligence is a valuable tool for preventing and addressing 
discrimination and harassment in the workplace. Companies committed to fostering a more inclusive and respectful 
environment should consider implementing emotional intelligence training initiatives for both managers and employees

.Additional Resources:

Microsoft's Building a More Inclusive Workplace Action Plan (Microsoft, 2022): 
https://blogs.microsoft.com/blog/2022/11/15/building-a-more-inclusive-workplace-microsoft-releases-action-plan-following-
independent-review/

Microsoft. (n.d.). How to build diversity and inclusion in the workplace. Microsoft 365. https://www.microsoft.com/en-
us/diversity/default.aspx

Microsoft Action Plan
© Microsoft 2024

https://blogs.microsoft.com/blog/2022/11/15/building-a-more-inclusive-workplace-microsoft-releases-action-plan-following-independent-review/
https://blogs.microsoft.com/blog/2022/11/15/building-a-more-inclusive-workplace-microsoft-releases-action-plan-following-independent-review/
https://www.microsoft.com/en-us/diversity/default.aspx
https://www.microsoft.com/en-us/diversity/default.aspx


It's time to create your own Action Plan for your company! To do so, you will need to consider the following:

1. Assess Current Workplace Culture and Climate:
• Conduct surveys, focus groups, or anonymous feedback mechanisms to gather insights into employee perceptions of the

workplace culture, including experiences of discrimination or harassment.
• Analyze existing policies, procedures, and reporting channels related to discrimination and harassment to identify any gaps or

areas for improvement.

• Evaluate the effectiveness of current training programs on diversity, inclusion, and emotional intelligence.

2. Develop a Comprehensive Action Plan:
• Establish clear goals and objectives for the action plan, aligning them with the company's overall diversity and inclusion strategy.
• Outline specific strategies and initiatives to address the identified issues, such as:
o Emotional Intelligence Training: Provide training for managers and employees on emotional intelligence skills, including self-awareness,

empathy, emotional regulation, and social skills.
o Bystander Intervention Training: Equip employees with the knowledge and skills to effectively intervene in situations of discrimination or

harassment.
o Inclusive Communication Workshops: Foster a culture of respectful and inclusive communication by training employees on avoiding biased

language and promoting open dialogue.
o Unconscious Bias Training: Raise awareness of unconscious biases that may contribute to discrimination and harassment and teach

strategies to mitigate their impact.

• Assign clear roles and responsibilities for implementing the action plan, including a designated point person or team.
• Establish a timeline and budget for the implementation of the action plan.

Creating my own Emotional Management Action Plan



3. Implement and Monitor the Action Plan:
Provide ongoing training and support to managers and employees on the implementation of the action plan's strategies.
Create opportunities for open communication and feedback about the action plan's progress and effectiveness.
Regularly monitor and evaluate the impact of the action plan on workplace culture, discrimination and harassment incidents, and
employee satisfaction.
Make adjustments to the action plan as needed based on the evaluation results and emerging issues.

4. Foster a Culture of Continuous Learning and Improvement:
Encourage ongoing learning and development opportunities for employees on diversity, inclusion, and emotional intelligence.
Integrate emotional intelligence principles into performance management and leadership development programs.
Create a psychologically safe environment where employees feel comfortable reporting incidents of discrimination or harassment
without fear of retaliation.
Celebrate successes and milestones in the implementation of the action plan and recognize individuals and teams who contribute to
creating a more inclusive workplace.

Additional Tips:
Engage with diversity and inclusion experts to provide guidance and support throughout the process of developing and
implementing the action plan.
Benchmark against other companies in the industry to learn from their best practices and identify areas for improvement.
Utilize technology tools and platforms to streamline communication, training, and reporting processes related to the action plan.
Stay informed about emerging trends and research in the areas of diversity, inclusion, emotional intelligence, and workplace
discrimination and harassment.

Creating my own Emotional Management Action Plan



Emotional Management Action Plan

GOAL

Action Step 1 Action Step 2 Action Step 3 Action Step 4

Responsible 
Department/Employee

Resources Needed

Progress

Completion Date

Improvement



"Be a role model for ethical and respectful behavior, 

and you will set the standard for others to follow."
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